
THE

COMMPLIANCE
GROUP

April 30, 2012

IMPORTANT NOTICE REGARDING COMPLIANCE & REPORTING

Public Service Commission of SC
Clerk's Office
Post Office Drawer 11649
Columbia, SC 29211

Re,,' Metropolitan Telecommunications of South Caro/Ma, Inc, (MetTel)
Authorized Utility Representative Form for Telecommunications Carriers
For the Year 2012

To Whom It May Concern:

Enclosed please find the South Carolina Authorized Utility Representative Form for
Telecommunications Carriers for the year 2012, filed on behalf of Metropolitan
Telecommunications of South Carolina, Inc. (MetTel).

Please contact Neghan Ruwet at (303) 663-0102 or mtr@commplianceqroup.com with

any questions concerning this filing, Thank you for _&a_lstance in this matter.

Sincerely,

Meghan Ruwet
The Commpliance Group
Consultant

Telephone: (303) 663-0102
Emaih mtr@commpliancegroup.com
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THE

C O MPL IANCE
GROUP

April 30, 2012

IMPORTANT NOTICE REGARDING COMPLIANCE & REPORTING

omce of Regulatory Staff
Attn: Jeanne Gordon

1401 Main Street, Suite 900
Columbia, SC 29201

Re: Metropolitan Telecommun/catlons of South Carolina, Inc, (MetTel)
Authorized Utility Representative Form for Telecommunications Carriers
For the Year 2012

To Whom It May Concern:

Enclosed please find the South Carollna Authorized Utility Representative Form for
Telecommunications Carriers for the year 2012, filed on behalf of Metropolltan

Telecommunlcatlons of South Carollna, Inc. (MetTel).

Please contact Meghan Ruwet at (303) 663-0102 or mtr@commpltancearoup.com with
any questions concerning this filing. Thank you for your assistance in this matter.

Sincerely,

Meghan Ruwet
The Commpliance Group
Consultant

Telephone: (303) 663-0102
Emaih mtr@commpliancegroup.com



AUTHORIZEDUTILITYREPRESENTATIVEFORMFORTELECOMMUNICATIONSCARRIERS

TYPE: [X] IXC [X] CLEC [ ] ILEC [ ] Wireless

CERTIFICATEDCOMPANYINFORMATIO_J

MetropolitanTelecommunicationsofSouthCarolina,Inc,
CompanyName FEIN/SSN

MetTel (212) 607-6323
DbaJfka

55 Water Street,31,_Floor

Telephone#

MaifingAddress

NewYork, NY 10041
City,State,Zip Code

55 WaterStreet, 31= Floor
Business Location

New York, NY 10041 NewYork
,£;ity,,State, Zip Code County

RegisteredAgent:

MailingAddress:

City,State, ZipCode:

REGISTEREDAGENTINFORMATION

CorporationServiceCompany

5000ThurmondMallBoulevard
i,iid 0 s 7Ct/7

Cqlumbia,8C 29201
I_St., oO

MAIL / DMB

A_

B*

Pursuanttothe Commission'srulesand requlations,print or typecompanycontactfor thefollowin,qareas:

Reich Dichv, Directorof Tax Affairs- AddressAbove

General Manager (include address if differentthanabove.)

(212) 607-6323 / (212) 635-5074 /
TelephoneNumber FacsimileNumber

rdichv@mettel,net
E-mailAddress

Aqent-AddressAbova

C1,

Customer Relations/Complaints Representative (Include addressif different than above.)

Business- 800-876-9823 Residential877-638-8351 / N/A / cuslomerservice@mettel,net
TelephoneNumber FacsimileNumber E-mailAddress

Leslie Duckett - AddressAbove

C2.

Customer Relations/ComplaintsRepresentative for EscalatedComplaints {include address if different thanabove,)

(212) 607-6323 / I212) 607-2004 l iduckett@metlel.net

TelephoneNumber FacsimileNumber E..mailAddress

800-876-9823

D,

Customer Contact (Toll Free Number)

Andoni Eeonomou- Address Above

E,

Engineering Operations (Include addressIf different thanabove.)

(212) 607-2004 1 _'2t2) 685.5074 /
TelephoneNumber FacsimileNumber

Reich Dichv- AddressAbove

Test and Repair (includeaddress if differentthanabove,)

(212) 607-6323 / (212} 635-5074 1
Telephone Number Facsimile Number

ssconomou@mettabiet

E-mailAddress

rdichy@metteLnet
E-mailAddress
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F. Ao_nt

Emergencies (During non-office hours)

866-312-0911 ] N/A

Telephone Number Face;mileNumber

/ eustomerservice@ mettet.net
E-mailAddress

In addition, pleaseprovide the followina companycontact informationto assist In prope_"routing _f correspondenceand invoices:

G,

R,

J,

K,

RalphOichy- Address Above

Regulatory Officer (Include address ifdifferentthanabove,)

.... (212) 607-6323 / (212) 636-5074 /
Telephone Number Facsimile Number

RalphD[chy
Dual Party Mailings (Name)

55 WaterStreet,31= Floor,New York,NY 10041

Mailir_Address
(212) 607-6323 / (212}635-5074 /

Telephone Number FacsimileNumber

Ralph Dichv
Interim LEC Fund Mailings (Name)

55 Water_treet, 31= Fk_or,New York,NY 10041
MailingAddress

(212) 607-6323 / {212)635-5074 /
Telephone Number Facsimile Number

R_llphDichy
UniversalService Fund Mailings (Name)

55WaterSlreet, 31_ Floor, New York,NY 10041
MailingAddress

(212) 607-6323 ] (212) 635-5074 /
Telephone Number FacsimileNumber

RalphDichy

rdlchy@metteLnet
E-mailAddress

rd[chy@mettet.net
E-mailAddress

rdich,,,@mettel.net
E-mailAddress

rdichy@metl¢I.net
E-mailAddress

L,

GrossReceipts Mailings (Name)

55 WaterStreet, 31= Floor,New York, NY 10041
MailingAddress

(212) 607-6323 / t'212)635-5074
TelephoneNumber FacsimileNumber

...... RalphDichy

/ rdiehy@mettel.net
E-mallAddress

Lifeline Mailings (Name)

55 Waler Street, 31= Floor,New York,NY 10041
MailingAddress

_212}607-6323 / (212} 635-5074
Telephone Number FacsimileNumber

Ralph Dichy
This form was completedby (pdnt name)

Director of Tax Affairs

Title

RETURN COMPLETED FORM TO:

Public Service Commissionof SC
Clerk's Office
PostOfficeDrawer 11649
Columbia,Soulh Carolina 29211

I rdichy@mettelnet

•'_-"_"_ignature )

Office of Regulatory Staff
Attn: Jeanne Gordon

1401 MainStreet, Suite 900
Columbia,South Carolina29201 trey.PSCttf2mo)
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